
Adrian Gunson, Cabinet 
member for planning and 
transportation, said:
 “Today we have had 
over 50 road workers 
concentrating on pothole 
repairs across the county. 
Some have been taken off 
other duties to make sure 
the worst of the potholes 
are repaired as quickly as 
possible. Our highways 
inspectors will be building 
up a picture of the whole 
network, but with 6,000 
miles of road in Norfolk 
this is going to take some time. Our busiest routes get the most frequent inspections, but 
potholes can appear very quickly and we still rely upon people to report them to us.

“It is particularly important 
that people tell us about any 
deep potholes that could 
be a real hazard to road 
users - especially cyclists 
and motorcyslists and 
pedestrians. For anything 
that is deeper than about 
75mm - almost three inches 
- we would like people to 
call the council on 0344 
800 8009. That way we can 
take action immediately, 
and usually that means 
making a temporary repair 
within a day. We would 
prefer less urgent problems 
to be reported via our 
website*, so that repairs 
can be scheduled for a later 
date when repair gangs are 
in the area. Once we have 
a clearer picture of the 
condition of the network 
we will have to review 
our position regarding 
resources and see whether 
we need to refocus our road 
maintenance programme for 
the months ahead.”
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Norfolk’s roadworkers have been tackling a rash of 
potholes and road surface damage caused by the three 
weeks of freezing weather that began before Christmas.
As the snow has vanished and roads have thawed, Norfolk 
County Council’s attention has turned from road salting 
(although night time treatments have still been necessary) 
to assessing and repairing the damage caused to roads. 
Frosty weather causes potholes and other problems 
because water that has penetrated into cracks expands as 
it freezes, causing more damage. Frequenty freeze/thaw 
episodes are the worst for causing this sort of damage, 
and more is likely with several more weeks of winter 
ahead. Last year it was a February freeze that caused most 
damage.Norfolk Count Council’s ten highways inspectors 
have already begun the task of assessing the damage, 
which has included the loss of chippings from some 
recently treated surfaces, as well as potholes and other 
weather-related defects.
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